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Education 
Bachelor of Science, Ball State University, Muncie, IN May 2003 
Major: Business Information Technology 
 

Work Experience 
Tracker Products, LLC, Web Programmer (Jul 2007 – Apr 2009), Florence, KY 

• Coding online application using ASP, HTML, CSS, Javascript and Ajax 
• Maintaining SQL Server databases and data for clients 
• Troubleshooting of web code 
• Provide technical support via email and phone 

 
Dnet Internet Services, Web Developer (Nov 2005 – Jun 2007), Franklin, NC 

• Coding and troubleshooting websites for clients using ASP, PHP, HTML, CSS and Javascript 
• Creating and maintaining SQL Server and Access databases for client websites 
• Assisting in maintenance of IIS, email accounts, and PHP setup 
• In charge of domain registration, transfers and renewals 

 
8th Floor Promotions, Network Administrator (May 2000 – Aug 2000; Sept 2003 – Jun 2005), Celina, OH 

• Troubleshooting and maintenance of user computers and servers 
• Coded web pages for both intranet and external websites using ASP and HTML 
• Created and maintained SQL Server databases 
• Maintenance of wired and wireless networks 
• Maintenance and programming of Inter-Tel phone and VOIP system 

 
University Computing Services, Computer Programmer (Oct 1999 – May 2001), Ball State University, Muncie, IN 

• Coded web pages for Ball State University using ASP and HTML 
• Wrote programs for Ball State faculty using FOCUS 
• Troubleshooting of web code 
• Created and maintained SQL Server databases and stored procedures for web sites 

 
Computer Skills 

• HTML • ASP • PHP 
• CSS • Javascript • Ajax 
• SQL Server 2000 / 2005 • Search Engine Optimization • MS Windows 98, 2000, XP 
• Microsoft Office Suite • Adobe Photoshop • Troubleshooting / Repair 
• Networking • IIS Administration • Inter-Tel Phone Systems 

 
Leadership Experience 

Boy Scouts of America (1992 – 1998) 
• Reached rank of Eagle Scout – May 1998 

 
Web Samples 

Samples of some of my web work can be seen on my website http://www.don-walter.com/ 


